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TOOLKIT GUIDANCE FOR CCGs AND PARTNERS: FLU FOR 65 AND OVERS
With lower uptake of the flu jab among residents of South West London aged 65 and over, we’ve produced a toolkit to promote the importance of this age group getting vaccinated before much colder weather arrives.
To ensure we’re reaching those within this demographic, as well as their friends and relatives, we’ve designed a range of multi-media assets which educate the public, encourage them to think of those most vulnerable to flu and incentivise behaviour change. 
This crib sheet outlines how each asset within this toolkit should be used: 

1. Press Release

A localised press release including space for a quote, ideally from a leading Doctor or spokesperson within your borough

2. Email banner 

A way to reinforce flu messages, this can be added to any emails sent from the CCG or borough partners 

3. CRM/Email copy

Simply cut and paste the images and text into a blank outlook email. If you are sharing via an intranet service, simply remove the sections highlighted in green (as they’re only appropriate for email format) 
This can be shared with voluntary organisations and relevant stakeholders and can be amended to ensure that it’s relevant to the audiences within your boroughs

4. Internal newsletter copy

There are two versions of internal newsletter copy provided within the toolkit; one for generic use and one specific to voluntary organisations

5. Facebook/Twitter Gifs

To be promoted on social media and shared with appropriate partners within the borough
· If you’re 65 or over get the FREE flu jab - Facebook
· Do you have a friend or relative over 65? – Facebook
· If you’re 65 or over get the FREE flu jab - Twitter
· Do you have a friend or relative over 65? – Twitter


6. Static Images

We have also designed the following static images, which represent a wide range of different ethnicities and interests and can be used flexibly across social media – 
· No text Facebook stills x6
· No text Twitter stills x6
· Facebook still with borough messaging 1
· Facebook still with borough messaging 2
· Twitter still with borough messaging 1
· Twitter still with borough messaging 1
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7. Multi-media messaging document

A selection of template social media posts for use alongside the aforementioned visuals 
Within the document, there is also suggested copy for text messages which can be sent out to patients directly via GP surgeries 
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